
LearningFast - ICT Skills Benchmark™ 
 

 

Competency 1: Information Technology Concepts 
The first basic requirement of competence in computing is to understand the context for the computer-based applications 
in society and the essential concepts of computers. 
 
Learning Activities (16)  
 
Basic Terminology 
 Basic Computer Components 
 The Keyboard 
 The Mouse 
 Computer Ports 
 
Computer Software 
 Operating Systems 
  Types of Operating Systems 
  Using a Graphical User Interface 
 Application Software 
  Application Software 
  Using Application Software 
 
Networks 
 Computer Networks 
 The Internet 
  What is The Internet? 
  Using a Browser 
 E-mail 
  What is E-mail? 
  Using E-mail 
 
Day-to-Day Use of Computers 
 Occupational Health 
 Security 
 Copyright and the Law 


