& iPhone

Quick Reference User Guide

\ iPhone Overview

Mute Switch—

Volume Up
Volume Down

Size:

Weight:
Screen size:
Screen resolution:

Storage:

Camera:
Usage
Talk time:

Internet use:

Media:

Connectivity
QUT Wireless

Bluetooth

3G Internet Modem

QUT Exchange

Power/Lock

|

Height: 11.5 cm
Width: 6.2cm
Depth: 1.5cm

113 grams

2.5” widescreen
480 x 320 pixels
163 pixels per inch
8GB

16GB

32GB (iPhone 3GS only)
2 megapixels

Up to 5 hours on 3G
Up to 10 hours on 2G

Up to 5 hours on 3G
Up to 6 hours on Wi-Fi
Up to 7 hours video
Up to 24 hours audio
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‘/ (Using USB Cable or Bluetooth)

‘/ (see chart over page for breakdown)

Home
Button

| Specifications

QUT

New Item

This notifies you that you have received a new item and the
number of them. Items can include Email, Text Message,
Calendar Invitation etc.

Phone

Application to view Contacts, Favourites, Call History,
Voicemail and Keypad (to make calls).

Mail
Application to send and receive email.

Calendar

This application is where you view, create appointments and
respond to meeting requests.

Safari
Internet browser.

SMS/MMS Messaging
Application to send and receive text and picture messages.

Clock
World Time, Alarms, Stopwatch and Countdown timer.

Calculator

When iPhone is held vertically, a standard calculator.
When iPhone is held horizontally, a scientific calculator.

Notes
A note pad. Anything typed up can be emailed to people

Weather
Shows weather for the next 6 days in selected cities/regions.

Google Maps

Directions on how to get from where you are to your
destination.

Note: this feature does not include voice navigation

Camera
Application to take still photos. (Video with iPhone 3GS)

Settings

Where various configurable options for your phone are made.

For further assistance, contact the IT Helpdesk on (07) 3138 4000
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How do I?

Lock the phone

To lock the phone and prevent it from dialling accidentally: press the power button on
the top. The screen will deactivate and you will hear a click. In this mode, the screen
will not respond to input. The buttons however are still functional.

Power off the phone

Press and hold the power button for approx 5 seconds, then slide the red arrow to the
right. To power on again, hold power button for a few seconds until the Apple logo
appears.

Turn Bluetooth On/Off

From the Home screen open Settings.

Select General

Select Bluetooth

Switch Off/On

From here you can pair to or connect with a nearby Bluetooth device.

Turn Wireless On/Off

From the Home screen open Settings.

Select Wi-Fi

Switch Off/On

From here you can connect to a wireless network.

Lookup the phone number of someone on Exchange
From the home screen enter either Contacts or Phone and select Contacts.
In the top left corner, select Groups

Disable my iPhone for use in an aircraft

From the Home screen open Settings.

Next to Airplane Mode

Switch Off/On

Whilst Airplane Mode is on, Wireless, Bluetooth and the Phone component are all
switched off.

How to change email password

Go into Settings

Select Mail, Contacts, Calendars

Under Accounts, select the account name eg. QUT Exchange
Select Account Info

Click into the Password field and press the home button to go exit

How to change wireless password

Go into Settings

Select Wi-Fi

Turn Wi-Fi On

If there is no tick next to QUT, please select it. After a moment it will ask you to re-
enter your password.

How to turn on and use tethering

Go to Settings

Select General

Select Network

Select Internet Tethering

Turn Internet Tethering On

Now connect your iPhone via the sync cable or Bluetooth to use the internet

@ Please contact commsadmin@qut.edu.au to have tethering enabled

Frequently Asked Questions

1) I just unpacked my phone and it only shows a picture on the screen (below)
and won’t let me use it properly.

IMEI:
00 499901 064000 0

ICCID:
Unknown

.
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Before using your iPhone it must first be activated via iTunes. This will configure it for
use on your mobile phone network.

2) | was using the phone now a strange logo appears and the phone won’t do
anything..

This is telling you that your battery is too low to continue using your device. Plug it
into the charger and it will change to the screen below and you can continue to
operate.
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3) My phone has completely locked up and | can’t turn it off.

Press the Power, Home and Volume Down buttons at the same time for
approximately 10 seconds. This will send a power off command to the phone. You
can turn it on again after a few seconds and continue to use the phone normally.

| Compatibility Chart
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Legend
‘/ = Available and Supported = Function available via 3 party application

@ = Not Applicable x = Feature not Supported

‘ For further assistance, contact the IT Helpdesk on (07) 3138 4000
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